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Fluid Monitor - an overview

Introduction to Fluid Monitor

Fluid Monitor is a web interface add-on to GFI FAXmaker. It allows users to monitor the fax / SMS
transmissions logs using a web browser. Fluid Monitor also allows users to send out faxes or SMS
to a single party or to multiple parties defined in a contact group. Administrators can also view
summary reports on all faxes or SMS sent and received.
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Installing Fluid Monitor

System Requirements

Fluid Monitor can be installed on a computer that meets the following requirements:
Windows 2000, XP, 2003, 2008, VISTA, Windows 7 operating system.
Microsoft DotNet Framework 2.0

Installation Procedures

NOTE: Before installing Fluid Monitor, ensure that you are logged on as Administrator and that all
the other Windows applications are closed.

1. Double click the setup.exe installation program.

2. The installation program will check for the following pre-requisite components on the computer:
UltiDev Cassini Web Server for ASP.NET 2.0
Microsoft Windows Installer 3.1

3. The installation program will prompt for the installation of any missing pre-requisite components.

4. Fluid Monitor is a self contained web application that does not require Microsoft IS web server
to be installed as it provides its own web server - UltiDev Cassini web server.

5. If the UltiDev Cassini web server has not been installed, a prompt will appear for its installation.
Click Install to continue.

L Fluid Fax 2.0 Setup |

The following companents will be installed on your machine:

LitiDev Cassini Web Server for ASP.NET 2.0

Do you wish to install these components?

If vou choose Cancel, setup will exit .

Install Cancel

L

Screenshot 1 — UltiDev Cassini web server installation prompt

6. After installation of the pre-requisite components, Fluid Monitor setup wizard will be launched.
Click Next to continue.
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4 Fluid Monitor 2.0

)

|

Welcome to the Fluid Monitor 2.0 Setup Wizard

The inztaller will guide you through the steps required to install Fluid kanitor 2.0 on your computer.

wiaBMING: Thiz computer program is protected by copyright law and intermational treaties.
|Inauthiorized duplication or distribution of this program, ar any partion of it may result in severs civil
or criminal penalties, and will be prozecuted to the maximum extent pozzible under the law,

Screenshot 2 — Welcome screen

7. Read the license agreement. If you agree with the license agreement, select | Agree and click
Next to continue.

#3 Fluid Monitor 2.0

E=EETST)

-

License Agreement

Pleaze take a maoment to read the licenze agreement now. If you accept the termz below, click
Agree’’, then "Mest". Othemwize click "Cancel''.

IMPORTANT-READ CARFEFULLY [

This Asprit End-User License Agreement ("EULA™) is &
legal agreement between you (either an individual or a
single entity) and Asprit Solutions Pte Ltd for the
software product identified sbove, which includes
computer software and may include associated media,
printed materials; and "online™ or electronic

dnmmentation ("SOFTWARE PRODINCT™Y . Bw in=stallino.
@ | Do Mobdgres | Aagree
Cancel ] [ < Back [t

END-USER LICENSE AGREEMENT FCR ASPRIT SOFTWARE -

Screenshot 3 — License Agreement
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8. Fluid Monitor will host the web application at a specified port. You can accept the default port or
specify a new port. Make sure that the port specified is currently unused. Click Next to continue.

# Fluid Monitor 2.0 i o5 [

Specify Web Application Port

The inztaller will ingtall Fluid Momitor 2.0 web application to the follovaing port. To install to this port,
click "Mext"”. Toinstall toa different part, enter it below,

Puort:
7ran

-

Screenshot 4 — Specify web application port

9. Select the appropriate installation folder and click Next.

4 Fluid Monitor 2.0 | e—— =NEEN X

Select Installation Folder

The inztaller will install Fluid taonitar 2.0 °to the fallowing folder.

Tainztall in this folder, click "Mest". Tainzstall ko a different folder, enter it below or click "Browse'".

Folder:
C:\Program Files azprithFluid kanitar 2.0% | Browsze. . |

[ Disk Cost._. |
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Screenshot 5 — Select installation folder

10. A confirmation screen will appear. To confirm the installation, click Next.

1! Fluid Monitor 2.0 e 5

Confirm Installation

The inztaller iz ready to install Fluid Monitor 2.0 on pour computer.

Click "Mest'" to start the inztallation.

Cancel ] ’ < Back ] P Mest>

L.

Screenshot 6 — Confirm installation

11. After this, Fluid Monitor would have been successfully installed. To confirm, go to the windows
services panel, browse to UltiDev Cassini Web Server for ASP.NET 2.0 . Make sure that the

service is started.

12. One windows service will also be installed as follows. Make sure the service is started.
Fluid Monitor Attendant
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Accessing Fluid Monitor

Accessing from computer installed with Fluid Monito r

1. Go to Start > All Programs > Fluid Monitor 2.0 > Fluid Monitor
2. The web browser will be launched and will present the main page.

Accessing from remote computers

1. Open the page http://<computername>:<port> with the web browser.
<computername> - computer name of the computer that Fluid Monitor is installed
<port> - web application port specified during installation.

2. Make sure that there is no firewall blocking the access to the specified port on the computer that
Fluid Monitor is installed. The default port is 7780.
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Licensing

Configuring license information

1. Configure the license key when you launch the system for the first time.
2. Key in the license key and click Save.
3. If you are using a trial version, click Generate Trial Key .

File Edit VNiew Favorites Tools Help

"_E Fluid Monitor - Windows Internet Explorer | i=)
',I'-'\I — . i
' £ hitp://localhost7780/pages/ ~ | +4 | X i Googie D -

i Favorites | @& Fluid Monitor

[E] License

License Key: |

License Status:
Licensed Users:
Current No. of Users:

Licensed Lines:

Save Generate Trial Key

Mo license key available

Screenshot 7 — License information

Fluid Monitor Manual Licensing - 9




Login

Login modes

1. Fluid Monitor allows two login modes as follows:

Domain — The login user is authenticated against an LDAP server, such as an Active
Directory Domain Controller.

Local — The login user is authenticated against the internal Fluid Monitor database.
2. The following shows the login screen.

& Fluid Monitor - Windows Internet Explorer
S . W = . & &

@ U - |g, http://localhiost 7780/ pages/

File Edit Niew Favortes Tools Help

i Favorites | @ Fluid Monitor

= Fluid Monitor

UserID: | |
Password: | |
Mode: |Local =]
| Login || Clear
=
s

Screenshot 8 — Login page

3. There is a built-in local administrator account with user name / password as admin / monitor .

4. For first time login, use the credentials for the built-in local administrator account. Click Login to
continue.
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Fax Server

Fax server

Note: You can skip this section if Fluid Monitor is not used as an add-on web interface for GFI
FAXmaker.

1. Click Configuration > Fax Server on the menu.
2. There are 3 tabs, namely Configuration, Personal Logs and Tasks.

3. The Configuration tab allows the configuration of the connection to GFI FAXmaker and also the
auto deletion mechanism of GFI FAXmaker logs.

4. The Personal Logs tab allows the enabling of personal logs.
5. The Tasks tab allows the running of certain tasks on the GFI FAXmaker database.

Server

Fluid Monitor needs information to connect to the server running GFI FAXmaker. This is to
facilitate sending of faxes and SMS to GFI FAXmaker. This information is available under the
Configuration tab.

1. Set the following information to connect to the server running GFI FAXmaker:
Server Name/IP — The name or IP address of the server that GFI FAXmaker is installed.

SMTP Port — The SMTP port of the server that GFI FAXmaker is installed. Typically it is
25.

Fax SMTP Domain — The domain that GFI FAXmaker listens to for fax sending. The
default value is faxmaker.com.

SMS SMTP Domain — The domain that GFI FAXmaker listens to for SMS sending. The
default value is smsmaker.com.

Total Lines — The total no. of fax lines used. This is to facilitate the generation of the
summary reports.

Display SMS Info — This option determines whether SMS information will be shown.
This option can be disabled if GFI FAXmaker is not used to send and receive SMS.

Fluid Monitor Manual Fax Server - 11



fj Fluid Monitor - Windows Internet Explorer [ = ||:||5|

P )
@ (= |;é_ http:fflocathost: 7750/ pagesMainFrame, asp: ﬂ #2 || ﬁ Google L

J File  Edit Yiew Favortes Tools  Help

G Favorites (@ Fluid Maritor | |

Faes 1> | [ Fax Server —
Configuration [l
| Configuration " Personal Logs H Tasks |
Fax Server .
Licensed Users Server
Global Contacts Server Name/TP: !_1_92_16&}%@5 | Fax SMTP Domain: | faxmaker.com \
. SMTP Port; |25 | SMS SMTP Domnain; | smsmaker.com |
Services =
Tatal Lines: 1 [ Display SMS Info; T
Folder Scanner |7|_‘| Py
Motification Archiving Database: | Microsoft Access =]
Customize M5 Access File: | C:\Program Flles\GFIVFAXmakeriarchive\faxarchive.moh |
Ontiors = eg. C\Program Files\GFIYFAXmakerarchive’ faxarchive. mdb
M35 SOL Server Name: | | User Narme: | |
Logout : :
Instance MName: | | Password: | |
Auto Delete Logs
m o | P | | | T
[ Sent Faxes |D |days|D |hows [0 |mins T Sent SMS |0 |days |0 |h0ursiD _|rn|ns
™ Received Faxes | 0 -Idays I—D |hours I 0 Imins I Received SMS | ] |days .D_| hiours |D_ mins
Save | i
|Done |__ |__ \__ |__ \__ |__ ‘@ Internet | Protected Mode: Off ra - | * 100% - -

Screenshot 9 — Fax server

Archiving Database

Fluid Monitor needs information to connect to the archiving database of GFI FAXmaker. This is to
facilitate the display of fax and SMS logs from GFI FAXmaker.

1. Set the following information to connect to the archiving database of GFI FAXmaker:

Archiving Database — The type of database that GFI FAXmaker archives faxes to.
Options include Microsoft Access and Microsoft SQL Server.

Archiving Database — The type of database that GFI FAXmaker archives faxes to:
Microsoft Access — Microsoft Access database file.
Microsoft SQL Server — Microsoft SQL server database.

MS Access File — The full path of the Microsoft Access database file that contains the
archived faxes if the archiving database is Microsoft Access.

MS SQL Server Name — The name of the database server if the archiving database is
Microsoft SQL Server.

Instance Name — The instance name of the SQL database server that contains the
archived faxes. For Microsoft SQL Server 2000, it is blank. For Microsoft SQL Server
2005 Express Edition, the default instance name is SQLEXxpress.

User Name — The user name to access the SQL database.
Password — The user password to access the SQL database.

Configuring GFI FAXmaker Archiving

Fluid Monitor Manual Fax Server - 12



GFI FAXmaker can be configured to archive faxes into a database by the following steps.

1. Open the GFI FAXmaker Configuration program from the Start Menu.
2. Click Archiving on the menu.

3. Click Properties.

4. Select the Archiving tab.

5. Check the Enable database archiving checkbox.

6. Click Setup database... button to configure the database to store the faxes. The database can
be Microsoft Access or SQL Server.

7. Click OK to save the information.

Mail Archiving Properties

General  Archiving l

received faxes and SMS meszages in a Microzoft Access ar SHL

[;a The archiving options will let pou archive all pour zent and
server database.

v Enable datshaze archiving

Current databaze zettings
Type: WS SOLAMSDE

Location:  babwibm

Setup database. . |

v Archive faxes in thiz format;

Eile format: [PDF file [ po] |

] | Caricel Help

Screenshot 10 — GFI FAXmaker archiving configuration

Auto Delete Logs

Fluid Monitor can be configured to periodically delete fax and SMS logs from the GFI FAXmaker
database.

1. Set the following information:

Sent Faxes — If this option is checked, sent faxes will be automatically deleted
according to the specified period below:

days — The no. of days after the current date.
hours — The no. of hours after the current date.
mins — The no. of minutes after the current date.

Fluid Monitor Manual Fax Server - 13



Received Faxes — If this option is checked, received faxes will be automatically deleted
according to the specified period.

Sent SMS - If this option is checked, sent SMS will be automatically deleted according
to the specified period.

Received SMS - If this option is checked, received SMS will be automatically deleted
according to the specified period.

2. After saving, you will need to restart the Fluid Monitor Attendant windows service for the settings
to take effect.

Personal Logs

Fluid Monitor shows the central logs of GFI FAXmaker by default. Each normal user of Fluid
Monitor can view the faxes that they have sent or received. An administrator will be able to view all
the faxes that are sent and received by all the users. In this mode, only an administrator can delete
faxes that are sent or received. The faxes will then be directly deleted from GFI FAXmaker's
central logs.

Fluid Monitor can also be configured to enable personal logs. If this option is enabled, each normal
user of Fluid Monitor will have his own copy of the faxes that he has sent or received. An
administrator will have a copy of all the faxes that are sent and received by all the users. Each
user can then manage his copy of faxes such as deleting and organizing the faxes into specific
folders without affecting the copies of other users.

To enable personal logs, you will need to change the database structure of the GFI FAXmaker
archiving database to support personal logs and also enable the personal logs option.

1. Access the Tasks Tab, select Modify GFI FAXmaker database for Personal Logs and click Run.
This will change the database structure of the GFI FAXmaker archiving database to support
personal logs.

2. Access the Personal Logs tab and set the following information:
Enable Personal Logs — If this option is checked, personal logs will be enabled.

Received Faxes Sync Start Date/Time — If the Enable Personal Logs option has not
been selected before, you can key in the date and time where Fluid Monitor will start
creating personal copies of received faxes. If the Enable Personal Logs option has
been selected, then this value shows the last date and time that Fluid Monitor has
created personal copies of received faxes.

Sent Faxes Sync Start Date/Time — This works exactly the same as the Received
Faxes Sync Start Date/Time and applies only to sent faxes.

3. After saving, you will need to restart the Fluid Monitor Attendant windows service for the settings
to take effect.
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f,‘ Fluid Monitor - Windows Internet Explorer [ = ||:||5|

r—

@ & I;é_ http:fflocathost: 7750/ pagesMainFrame, asp: ﬂ #2 || ﬁ Google L

J File  Edit Yiew Favortes Tools  Help

G Favorites (@ Fluid Maritor | |

Faxes I>! | [ Fax Server
Cotfiguration [l
[_ Configuration ” Personal Logs |[ Tasks |
Fax Server - )
Licensed Users Personal Logs:
GlobalEantacts Enable Personal Logs: |

e Received Faxes Sync Start Date,/Time: 04/12/2010 12:20:21

Folder Scanner Sent Faxes Sync Start Date/Time: 04/12/2010 12:20:21

Hotification )
Save

Customize

(2

Ciptions

Logout

|Done il |__ \__ |__ ‘@ Internet | Protected Mode: Off ra - | * 100% - i

Screenshot 11 — Enabling personal logs

Database Tasks

Fluid Monitor allows an administrator to perform specific database tasks for GFI FAXmaker
archival database or the personal logs database.

1. Access the Tasks tab and set the following information:
Task — The name of the database task with the following options:

Compact GFI FAXmaker database —Compact the GFI FAXmaker archival database
if it is in MS Access format.

Modify GFI FAXmaker database for Personal Logs — Modify the database structure
of the GFI FAXmaker archival database to support personal logs.

GFI FAXmaker database SQL execute — Runs an SQL statement against the GFlI
FAXmaker archival database. Key in the SQL statement in the textbox below.

Personal Logs database SQL execute — Runs an SQL statement against the
personal logs database. Key in the SQL statement in the textbox below.

2. Click Run to complete the database task.
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luid Monitor - Windows Internet Explorer

-r|£, bkt flocalhost: 77580  pages/MainFrame, aspe: j ‘_ﬂ |i mGoogle
J File  Edit Yiew Favorites Tools  Help
’\;-;‘ Favorites @ Fluid Manitar | |
Faxes I>! | [ Fax Server
Configuration [l
l .-Conﬁguratian Jl Personal Logs: " Tasks I
Eax Server
TR e Database Tasks
Gy | VSSRGS
SErvices
Folder Scanner Task: |M0d|fy GFI FAXmaker database for Personal Logs |Z_||
Hotification | |
Customize
Run
Options |
|Done

[ 1 T | & tnternet | Pratected Mode: ofF

Ca | mi0% -

Screenshot 12 — Run database tasks
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Licensed Users

Login Modes

Fluid Monitor allows two login modes as follows:

Domain — The login user is authenticated against an LDAP server, such as an Active
Directory Domain Controller.

Local — The login user is authenticated against the internal Fluid Monitor database.

The LDAP login mode is to facilitate the central management of user ids and passwords from an
LDAP server instead of having separate user ids and passwords stored locally in the Fluid Monitor
database. The connection to the LDAP server can be configured in the Login Modes tab.

1. Click Licensed Users > Login Modes on the menu.
2. Set the following information:

Enable LDAP login using the following information below — Enabling of the LDAP login
mode.

Domain Name — Name of the domain of the LDAP server.
User Name — The login id of the user.
Password — The login password of the user.

3. Fluid Monitor can impersonate a user to access the LDAP server. The need for impersonation
occurs when the Ultidev Cassini web server is run under an account that has no rights to query the
LDAP server. Set the following impersonation information:

Impersonation - Domain Name — Name of the domain of the user account.
Impersonation - User Name — The login id of the user.
Impersonation - Password — The login password of the user.

4. Click Save to save the information.
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Screenshot 13 — Login modes

Local users

1. Click Licensed Users on the menu.

2. Under the Local Users tab, the list of local users will be displayed.
3. To perform filtering, fill in the filter parameters.

4. To add a user, click Add .

5. To edit a user, click on the first column.

6. To delete a user, select the checkbox and click Delete.
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Screenshot 14 — Local users

Edit local user

1. Set the following information:
User Name — The name of the user.
User ID — The login id of the user.

Email — The email address of the user. This information is used by GFI FAXmaker. The
email address must be the same as the email address of the licensed user in GFI
FAXmaker.

User Role — There are two roles in Fluid Monitor, namely administrator role and normal
user role. An administrator can perform configurations and view the logs while a normal
user can only send and receive faxes and SMS and also view their own logs.

Password — The login password of the user.
2. Click Save to save the information.
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Screenshot 15 — Edit licensed user

LDAP users

1. Click Licensed Users on the menu.

2. Under the LDAP Users tab, the list of LDAP users will be displayed.
3. To perform filtering, fill in the filter parameters.

4. To import users, click Import .

5. To edit a user, click on the first column.

6. To delete a user, select the checkbox and click Delete.
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Screenshot 16 — LDAP users

Import LDAP users

1. The list of LDAP users retrieved from the LDAP server will be displayed.
2. To perform filtering, fill in the filter parameters.
3. To import users, tick the checkboxes beside the users and click Import .

Screenshot 17 — Import LDAP users
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Edit LDAP user

1. Set the following information:

Email — The email address of the user. This information is used by GFI FAXmaker. The
email address must be the same as the email address of the licensed user in GFI
FAXmaker.

User Role — There are two roles in Fluid Monitor, namely administrator role and normal
user role.

2. Click Save to save the information.

Screenshot 18 — Edit LDAP user
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Contacts

Contacts

Contacts are fax and SMS recipients. They can be Global or Personal. Global Contacts are
available to all users of Fluid Monitor while Personal Contacts are only available to the user that
creates them. Contacts can be organized into a Distribution List containing many contacts.

Users can select multiple contacts when sending faxes or SMS through Fluid Monitor's web
interface. The contacts information will be used for cover page generation for outgoing faxes.

1. Click Global Contacts or Personal Contacts on the menu.

2. The list of contacts / distribution lists will be displayed. A distribution list is denoted by a group
icon beside its name.

3. To perform filtering, fill in the filter parameters.

© 00 N o 01 b~

. To import new contacts, click Import .

. To add a contact, click New Contacts .

. To add a distribution list, click New Distribution List

. To edit a contact / distribution list, click on the first column.

. To delete a contact / distribution list, select the checkbox and click Delete.
. To export the list of contacts, click Export .

Screenshot 19 — Contacts

Import contacts

1. Set the following information:

Import file (xIs / c¢sv) — The file containing the contacts for import.
If the import file is in excel format (xIs), it must have the first row as the column
headings which are First Name, Last Name, Company, Department, Tel no., Fax no.,
Mobile no., Email, Comments in the correct order. The worksheet must be named
Sheetl.
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If the import file is in comma separated values format (csv), it must have the first row as
the column headings which are First Name, Last Name, Company, Department, Tel no.,
Fax no., Mobile no., Email, Comments in the correct order.

Assign to — The distribution list to be assigned to the imported contacts.

Replace all contacts in assigned distribution list — Enabling this option deletes all
contacts in the assigned distribution list before import. This is to ensure a clean import
of contacts to an assigned distribution list.

2. Click Import .

Screenshot 20 — Import contacts

Edit contact

1. Set the following information:
First Name — The first name of the contact.
Last Name — The last nhame of the contact
Company — The company of the contact.
Department — The department of the contact.
Tel No. — The telephone number of the contact.
Fax No. — The fax number of the contact.
Mobile No. — The mobile number of the contact.
Email — The email address of the contact.
Comments — The comments for the contact.
Groups — The contact groups to assign the contact to.

2. Click Save to save the information.
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Screenshot 21 — Edit contact

Edit distribution list

1. Set the following information:
Distribution List Name — The name of the distribution list.
2. To add new contacts to the distribution list, click Add .
3. To remove a contact from the distribution list, select the checkbox and click Delete.
4. To export the list of contacts, click Export .
5. Click Save to save the information.
6. Click Done to return to the main contacts page.

Screenshot 22 — Edit distribution list

Fluid Monitor Manual Contacts - 25



Screenshot 23 — Select contacts for distribution list

Fluid Monitor Manual Contacts - 26



Services

Services

1. Click Services on the menu to monitor Fluid Monitor windows services.
2. The following windows services are shown:

GFI FAXmaker Fax Server

GFI FAXmaker Message Transfer Agent

Fluid Monitor Attendant
3. Perform the following actions:

Click Stop to stop a windows service.

Click Start to start a windows service.

Click Restart to restart a windows service.

To edit a windows service, click on the first column.

Screenshot 24 — Monitor windows services

Edit logon information

1. Set the following information:

Logon — The windows account that is used to start the windows service. The account
can be Local System account or a user account. If a user account is used, the user
name and password must be supplied.

2. Click Save to save the information.
3. The windows service must be restarted for the information to take effect.
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Screenshot 25 — Edit windows service
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Customize

Customize display settings
This section allows you to customize some display settings.

1. Click Customize on the menu.
2. Set the following information:

Display GFI FAXmaker details — If this option is selected, GFI FAXmaker details are
shown to all the users of Fluid Monitor. Enable this option only if Fluid Monitor is used
as a web interface add-on to GFI FAXmaker.

Display records per page — The number of records to be shown on each page of all
data grid tables. The default is 10.

Start page — The page to show users upon login.
3. Click Save to save the information.

Screenshot 26 — Customize display settings
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Licensing

Set license
1. To set the licensing information, click License on the menu.
2. Set the license key for Fluid Monitor.
3. Click Save to save the information.

Screenshot 27 — License
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Version

View product version
1. To view product version information, click Version on the menu.

Screenshot 28 —Version information
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Transmission Logs

View completed faxes

Note: You can skip this section if Fluid Monitor is not used as an add-on web interface for GFlI
FAXmaker.

Fluid Monitor shows the central logs of GFI FAXmaker by default. Each normal user of Fluid
Monitor can view the faxes that they have sent or received. An administrator will be able to view all
the faxes that are sent and received by all the users. In this mode, only an administrator can delete
faxes that are sent or received. The faxes will then be directly deleted from GFI FAXmaker's
central logs.

Fluid Monitor can also be configured to enable personal logs. If this option is enabled, each normal
user of Fluid Monitor will have his own copy of the faxes that he has sent or received. An
administrator will have a copy of all the faxes that are sent and received by all the users. Each
user can then manage his copy of faxes such as deleting and organizing the faxes into specific
folders without affecting the copies of other users.

To enable personal logs, please refer to the Fax server section.

View completed faxes — default view

1. Click Logs on the menu.

2. There are two tabs representing the different categories of completed faxes.
Sent Faxes — Faxes sent.
Received Faxes — Faxes received.

3. To perform filtering, fill in the filter parameters.

4. To view the contents of a particular fax, click on the File column.

5. To delete a fax, select the checkbox and click Delete. Please note that only an administrator
can delete a fax.

6. To resend a fax, select the checkbox and click Resend.

7. To download the logs to csv file, click Download .

8. The faxes are displayed in accordance to the user’s login role:
Administrator — All faxes.
Normal — Personal faxes.
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Screenshot 29 — Logs

View sent faxes — personal logs enabled

1. Click Sent Faxes on the menu.

Folders panel
2. The sent faxes are organized according to folders on the left panel.

3. To add folder, rename folder, delete folder or go back to Main Menu, click on the respective
buttons on the left panel.

Faxes panel
4. To perform filtering, fill in the filter parameters.

5. To view the contents of a particular fax, click on the File column.

6. To delete a fax, select the checkbox and click Delete.

7. To resend a fax, select the checkbox and click Resend .

8. To move faxes to another folder, select the checkbox and click Move.
9. To download the logs to csv file, click Download .
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Screenshot 30 — Personal sent faxes

Screenshot 31 — Personal sent faxes, move selected faxes

View received faxes — personal logs enabled

1. Click Received Faxes on the menu.

Folders panel
2. The received faxes are organized according to folders on the left panel.

3. To add folder, rename folder, delete folder or go back to Main Menu, click on the respective
buttons on the left panel.

Faxes panel
4. To perform filtering, fill in the filter parameters.

5. To view the contents of a particular fax, click on the File column.

Fluid Monitor Manual Transmission Logs - 34



6. To delete a fax, select the checkbox and click Delete.

7. To forward a fax, select the checkbox and click Forward .

8. To move faxes to another folder, select the checkbox and click Move.
9. To download the logs to csv file, click Download .

Screenshot 32 — Personal received faxes

Screenshot 33 — Personal received faxes, move selected faxes

Forward faxes — personal logs enabled

1. Select the faxes by clicking on the checkboxes.
2. Click Forward and a pop up window appears as follows:
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Screenshot 34 — Forward faxes

3. Select the appropriate Action:

Forward the selected faxes to these users — The selected faxes will be forwarded to the
selected users.

Cancel the forwarding of the selected faxes from these users — The selected faxes that
have previously been forwarded will be removed from the selected users.

4. Select the users to be acted on by clicking on the checkboxes.
5. Click Save to save complete the action.
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Summary Reports

Summary reports

Note: You can skip this section if Fluid Monitor is not used as an add-on web interface for GFI
FAXmaker.

1. Click Reports on the menu.
2. There are four tabs representing the different categories of reports.
Sent Faxes / Line — Summary of faxes sent by line.
Sent Faxes / User — Summary of faxes sent by user.
Received Faxes / Line — Summary of faxes received by line.
Received Faxes / User — Summary of faxes received by user.
3. To generate the report, fill in the filter parameters and click Generate .
4. After generation, you can print or save the report in the selected format.

Screenshot 35 — Summary report
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Send Fax / SMS

Send Fax / SMS

Note: You can skip this section if Fluid Monitor is not used as an add-on web interface for GFlI
FAXmaker.

Fluid Monitor allows users to send fax and SMS using a web browser.

Send fax

1. Click Send on the menu.
2. Select the Fax tab to send fax.
3. The following screen appears.

Screenshot 36 — Send fax

4. Set the following information:
Fax no.(s) — The list of fax numbers to send the fax to. Multiple fax numbers can be

separated by “;".

Contacts — Click on Add to select contacts / distribution lists. To remove the selected
contacts / distribution lists, click Delete.

Subject — The subject of the fax.
Content — The content of the fax.
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Attachment — The attachment of the fax.

5. To manage selected contacts, click on Add to add selected contacts and click Delete to remove
selected contacts.

6. Upon clicking of the Add icon, the following screen appears.

Screenshot 37 — Select contacts

7. This shows a list of contacts / distribution lists. A distribution list is denoted by a group icon
beside its name.

8. Use the Show Contacts list to switch between Global and Personal contacts.

9. Select the contacts / distribution lists by selecting their checkboxes and click Select to confirm.
10. The list of selected contacts will appear in the Contacts section of the Send fax page.

11. Click Send to send out the fax.

Send SMS

1. Click Send on the menu.
2. Select the SMS tab to send SMS.
3. The following screen appears.
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Screenshot 38 — Send SMS

4. Set the following information:
Mobile no.(s) — The list of fax numbers to send the SMS to. Multiple mobile numbers

can be separated by “;".
Contact Groups — The global contact groups specified.

Contacts — Click on Select to select individual contacts. To clear the selected contacts,
click Clear.

Content — The content of the SMS.
5. Click Send to send out the SMS.

Fluid Monitor Manual Send Fax/ SMS - 40



Change Password

Change password

1. To change your existing password, click Change Password on the menu.
2. Set the following information:
New Password — The new login password of the current user.

Re-type New Password — Key in the new login password of the current user again for
confirmation.

3. Click Save to save the information.

Screenshot 39 — Change password
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Logout

Logout
1. To logout, click Logout on the menu.
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Troubleshooting

Troubleshooting
The following are the main sources of information available to users for troubleshooting:
The manual — most issues can be solved by reading the manual.

Contacting the Asprit technical support team by email at support@asprit.com.
Contacting our technical support team by telephone.

Email support

The preferred way to contact the Asprit technical support team would be by email. You can send
your email to support@asprit.com. We will answer your query within 24 hours or less depending
on your time zone.

Phone support

You can contact the Asprit technical support team by phone. Please check our website for the
correct numbers to call.
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